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	ABSTRACT
Introduction
Nursing round is an action carried out by nurses with patient involvement in discussing and implementing nursing care. Good quality nursing rounds will improve the quality of nursing care, improving the quality of nursing care will have an impact on increasing patient satisfaction in nursing care services. The implementation of the nursing round is useful in reducing the incidence rate, developing skills and knowledge of nurses and as a parameter of nursing care interventions. The characteristic of the nursing round is that the patient is directly involved with the aim of the patient understanding the care that will be received.

Method
This study was to determine the relationship between the implementation of modification of nursing rounds on patient satisfaction in nursing care in inpatient at Bhakti Medicare Hospitals Cicurug Sukabumi with a sample of 175 respondents. Research Methods: This study used an observational analytic method with a cross-sectional design. This study used an observational analytic method with a cross-sectional design

Result
There is a relationship between the variable nursing round with the variable of patient satisfaction in nursing care in inpatient at Bhakti Medicare Hospitals Cicurug Sukabumi.

Conclusion
The implementation of a good nursing round has an effect on patient satisfaction in the inpatient care of Bhakti Medicare Hospital.Development of research on the implementation of nursing rounds, and research is carried out in more specific areas (intensive care)
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The Hospital Accreditation Committee transforms “Era 4.0 into the world of health with the term health care 4.0, care 4.0 is modern care with a focus on patient service or Patience center care, which is carried out by professional care providers as a team that collaborates with each other (interprofessional collaboration practice) with interpersonal competence”, (KARS, Standard SNARS Edition-1, 2017). The minimum interpersonal profession that must exist in health institutions according to Presidential Decree No. 15 of (2017), is: 1) Medical service elements, 2) Nursing elements, 3) Medical support elements, and 4) Administrative staff elements.
Potter, P.A., and Perry, G.A. (2010), stated that nurses in healthcare provide a significant contribution to the success of providing optimal healthcare services. Based on this, professional nurses are needed to provide optimal and high-quality nursing services. Nursing services are essentially a benchmark for the quality of hospital services. 
According to Weiss and Tappen (2015), nursing rounds are an effective strategy in initiating changes in aspects of nursing services, where the implementation of nursing rounds can improve communication between team members and patients. According to Kozier, B., Erb & Berman, A. (2011), nursing rounds are procedures carried out by two or more nurses by visiting patients to communicate and seek information, to assist in the process of planning nursing services, and provide opportunities for patients to discuss nursing problems and evaluate the nursing services they have received.
According to research conducted by Agustina, Agustian and Ibrahim in the ICCU and Aster rooms of RSUD dr. Doris Sylvanus (2016), the decline in the quality of nursing care services and the lack of good communication between health workers, can be caused by one of the absence of a nursing round program in nursing care management in the room. Research conducted by Kocsis & Miksch (2009), obtained results that the implementation of nursing rounds was able to increase patient satisfaction by up to 90%.
The results of observations conducted by researchers found that the implementation of nursing rounds carried out was still merely going around to patient rooms conducting passive communication asking complaints without providing feedback on information and education needed by patients, the process of implementing unscheduled rounds only came when needed by patients, the rounds carried out only carried out routine tasks such as measuring vital signs at certain hours replacing fluids and so on. From the results of interviews with the head of the inpatient room at Bhakti Medicare Hospital, it was said that the nursing rounds carried out by nurses were not optimal, only routine, patients had not become the main focus in the implementation of nursing rounds.


METHOD

This study used a quantitative descriptive design with a cross-sectional approach, measuring multiple variables simultaneously. The study examined the relationship between nursing round modifications and the dimensions of communication, information, and education and patient satisfaction with nursing care services at Bhakti Medicare Hospital.
The quantitative research method employed was comparative research. The subjects were inpatients at Bhakti Medicare Hospital, with the following criteria: 1) Inclusion criteria were: a) Inpatients aged 20-60 years according to the WHO, b) Inpatients able to read and write, c) Inpatients with a minimum length of stay of three days, d) Inpatients willing to participate in the study. The exclusion criteria were: 1) Inpatients with a weak or severe general condition, 2) Inpatients who were unconscious, 3) Inpatients undergoing examination or treatment outside Bhakti Medicare Hospital.
The sampling location was the Inpatient Unit of Bhakti Medicare Hospital, Cicurug, Sukabumi. Sampling was conducted using purposive sampling, a non-random sampling technique. The sample size, determined using the Slovin formula, was 175 respondents.


RESULT

Before explaining the results of the research hypothesis testing, the researcher first described the characteristics of the respondents, including age, gender, education, and occupation, as follows:
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Based on table 1, the characteristics of respondents who were hospitalized at Bhakti Medicare Hospital are as follows; the age characteristics of respondents who were hospitalized at Bhakti Medicare Hospital were 50.9% elderly adults with a minimum age of 20 years and a maximum age of 60 years with an average age of 33.74. The gender characteristics of the most respondents were women at 58.3%. The employment status of the most respondents was with a working status of 53.1%, and the educational characteristics of the most respondents were non-university education status (elementary, junior high and senior high) at 74.9%.
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Based on table 2. Respondents' perceptions of the dimensions of nursing round variables in the implementation of nursing care are as follows; 68% stated that the communication dimension in nursing rounds was good, 87.4% stated that the information dimension in nursing rounds was good, and 86.3% stated that the education dimension in nursing rounds was good.

	No
	Variabel
	Frequency
	Persentasi

	1
	Tangibel
	
	

	
	Satisfied
	133
	76%

	
	not satisfied
	42
	24%

	2
	Realibility
	
	

	
	Satisfied
	146
	83,4%

	
	not satisfied
	29
	16,6%

	3
	Responsiveness
	
	

	
	Satisfied
	154
	88%

	
	not satisfied
	21
	12%

	4
	Assurance
	
	

	
	Satisfied
	151
	86,3%

	
	not satisfied
	24
	13,7%

	5
	Empaty
	
	

	
	Satisfied
	155
	84,6%

	
	not satisfied
	20
	11,4%


Based on table 3. The dimensions of the respondents' satisfaction variables regarding nursing care in the Bhakti Medicare Hospital inpatient care are as follows: 76% of respondents said they were satisfied with the tangible dimension, 83.4% of respondents said they were satisfied with the reliability dimension, 88% of respondents said they were satisfied with the responsiveness dimension, 86.3% of respondents said they were satisfied with the awareness dimension, and 84.6% of respondents said they were satisfied with the empathy dimension.
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Based on the results of table 4, the final model of the logistic regression analysis, it was found that the communication, information, and education dimensions in the nursing round that were most significantly related to patient satisfaction in the implementation of nursing rounds in inpatient care at Bhakti Medicare Hospital were the education dimension with an OR value of 32.06 on patient satisfaction in nursing care and patient perceptions of the implementation of nursing rounds. With further analysis, if the nursing round with the education dimension was carried out well, it would increase patient satisfaction in nursing care in inpatient care at Bhakti Medicare Hospital by 32.06 times.


DISCUSSION



Older adults are more frequently hospitalized at Bhakti Medicare Hospital,
 with 50.9% of those hospitalized. According to Sudaryani (2008), as age increases, patients' dependency on healthcare services increases. Based on the frequency distribution data, older adults are more frequently hospitalized than younger adults, according to researchers, consistent with Sudaryani's opinion, this is due to the higher health risks and the higher level of hospitalization at Bhakti Medicare Hospital, consistent with research conducted by Hardiani (2010), which found that women tend to be psychologically weaker than men. The researchers' opinion suggests that the higher number of female inpatients at Bhakti Medicare Hospital is due to the study being conducted during the COVID-19 pandemic, resulting in a higher proportion of female patients, consistent with Herdiani's opinion. Those hospitalized at Bhakti Medicare Hospital were more likely to have a higher educational level (elementary, junior high, and senior high). 74.9% of respondents hospitalized at Bhakti Medicare Hospital had a higher educational level (elementary, junior high, and senior high). According to the 2013 Sukabumi Regency profile data, only 1.66% of Sukabumi residents had a higher level of education. According to Siagian (2010), the higher the level of education, the higher the level of a person's desires and expectations.

Those hospitalized at Bhakti Medicare Hospital
 were more likely to have a higher educational level (elementary, junior high, and senior high).
74.9% of respondents hospitalized at Bhakti Medicare Hospital had a higher educational level (elementary, junior high, and senior high). According to the 2013 Sukabumi Regency profile data, only 1.66% of Sukabumi residents had a higher level of education. According to Siagian (2010), the higher the level of education, the higher the level of a person's desires and expectations. The higher the educational level of patients hospitalized at Bhakti Medicare Hospital, the higher the educational level (elementary, junior high, and senior high), according to the Sukabumi Regency profile data.

Employment status: 53.1% of respondents hospitalized at Bhakti Medicare Hospital
 were employed. Research conducted by Sudaryani (2008) states that. The higher the level of education, the higher the desire and expectations for health services. The researcher believes that the high number of respondents with an employment status is due to the Bhakti Medicare Hospital being an industrial area, so the majority of residents in the Cicurug Sukabumi area are employed.

The Communication Dimension In The Implementation Of Nursing Rounds
 was more frequently reported as good. 68% of respondents stated that communication during nursing rounds was good. According to Weiss and Tappen (2015), nursing rounds are an effective strategy for initiating changes in nursing care, where implementing nursing rounds can improve communication between team members and patients. The researchers' opinion that the communication dimension in nursing rounds was more frequently reported as good is related to the socialization process regarding modifications to the implementation of nursing rounds, which emphasizes communication, information, and education for inpatients at Bhakti Medicare Hospital.

The Information Dimension In The Implementation Of Nursing Rounds
was more often stated as good. 87.4% of respondents stated that the information dimension in the implementation of nursing rounds was good. According to Kozier, B., Erb & Berman, A. (2011), nursing rounds are procedures carried out by two or more nurses who visit patients to communicate and seek information, to assist in the process of planning nursing care.

The Educational Dimension Of Nursing Rounds Was More Frequently Considered Good.
86.3% of respondents stated that education in nursing rounds was good. According to Clement, I. (2010), nursing rounds ensure nurses consistently and systematically interact with patients and demonstrate the nurse's presence in anticipating patient needs, comfort, and protection. Researchers' opinions on nursing rounds were more generally considered good, as they relate to the socialization and mentoring process regarding modifications to nursing rounds implementation that emphasize better communication, information, and education for inpatients at Bhakti Medicare Hospital.

There Is A Relationship Between Nursing Rounds And Patient Satisfaction With Inpatient Nursing Care At Bhakti Medicare Hospital.
Data analysis revealed a relationship between nursing rounds and patient satisfaction with inpatient nursing care at Bhakti Medicare Hospital, with a p-value of 0.000 <0.05. With an OR of 8.081, further data analysis revealed that if nursing rounds are implemented properly, there is an 8.081-fold increase in patient satisfaction with nursing care.
According to Clement, I. (2010), the benefits of implementing nursing rounds can improve nurses' skills and knowledge, which can influence the quality of nursing care for patients, thus impacting patient satisfaction with the nursing care provided. The researcher's opinion is that there is a relationship between nursing rounds and patient satisfaction in nursing care in inpatient care at Bhakti Medicare Hospital, in accordance with the opinions of the experts above who state that nursing rounds can improve the skills and knowledge of nurses in providing nursing care services, so that there is an increase in the quality of nursing care services so that the level of patient satisfaction with the nursing care provided increases.

The Educational Dimension Of Nursing Rounds Is Known To Be The Most Influential Factor In Patient Satisfaction At Bhakti Medicare Hospital Inpatients.
From the results of the research data analysis conducted by the researchers, the OR value for the educational dimension was 32.068. Further data analysis revealed that if the educational dimension in nursing rounds is implemented well, it has a 32.068-fold increase in patient satisfaction with nursing care. Research conducted by Kocsis & Miksch (2009) found that implementing nursing rounds can increase patient satisfaction by up to 90%.
Furthermore, according to Clement, I. (2010), nursing rounds ensure nurses engage in consistent and systematic reciprocal interactions with patients and demonstrate the nurse's presence in anticipating patient needs, comforting them, and providing them with protection. The researchers believe that the dimensions of nursing rounds, consisting of communication, information, and education, are integral to the interaction between nurses and patients, providing patients with a sense of calm and reassurance because their psychological needs for information and knowledge about the nursing issues they face are met. The researcher's opinion is that education is the factor most related to patient satisfaction with nursing care because the research was conducted during the Covid-19 pandemic with service and communication patterns that were somewhat restricted and limited by the use of PPE which was required of all health workers so that the process of communication clarity became a factor inhibiting patient assessment.

CONCLUSSION
The characteristics of respondents who were hospitalized at Bhakti Medicare Hospital are: Age characteristics of respondents 50.9% are elderly adults, Gender of respondents 58.3% are female, Employment status 53.1% are working and for educational status 74.9% are non-university education status (elementary, junior high and senior high school). The quality of nursing care in inpatient Bhakti Medicare Hospital with a patient satisfaction rate of 65.59% before the research and intervention of training and mentoring on nursing rounds. There was an increase in patient satisfaction in nursing care in inpatient Bhakti Medicare Hospital after the socialization of nursing rounds with a value of 84.7% of patients saying the rounds were good and satisfied with the nursing care provided. The results of the research data analysis showed a relationship between the nursing round variable and the patient satisfaction variable in nursing care in inpatient Bhakti Medicare Hospital with a p value of 0.000 <0.05. The results of the research data analysis of the communication, information and education dimensions in the nursing round that are most related to patient satisfaction with nursing care are the education dimension with an OR value of 32.068.
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